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Purpose 
This website is for any students studying a BSSS course.  It allows them to view the following from any location, using 
secure authentication: 

• personal details  
• unit outlines 
• assessment item coversheets 
• academic record 
• results 

o assessment item results for ‘published’ assessment items 
o unit results for completed units 
o course results for completed courses (For Year 12 Students) 

• calendar 
• Vocational Education and Training (VET) qualifications being done through the school system.  
• Tertiary Entrance Statement (TES) for students who have completed a T package, once ATARs are available 
• notifications 

Accessing BSSS Student Profiles Online 
The way in which you gain access to Student Profiles 
Online is different depending on whether you are enrolled 
at an ACT government school or at a Non-government 
(Catholic, Independent, Overseas or CIT) schools. 

ACT government school students 
• Open any browser and go to the URL:  
• https://student-profiles.ed.act.edu.au/ 
• If you are using a computer at school when you do 

this, it will log you in automatically. 
• If you are not using a computer at school, you will 

get a login screen.  Login with your email and the 
same password you use at school. 

• For example:   Logon:  Your school email address 
Password: XXXXXXXXXX 

 
You will then see the SPO Home Page shown on page 5.  

 

https://student-profiles.ed.act.edu.au/
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Non-government school students 
Open any browser and go to the URL: https://student-profiles.ed.act.edu.au/ 

You will need to register a new account for this new version of SPO by clicking on the “Create new account” 
hyperlink as shown in the previous image.  

 
You will then see the following screen, which requires you to enter your 7-digit BSSS student ID number, school 
email address, Date of Birth and to set a new password.  
 
Password Requirements:  
Minimum of 8 character long, maximum of 100 characters and contains 3 out of 4 of the following:  

• lowercase characters 
• uppercase characters 
• digits (0-9),  
• and one or more of the following symbols: @ # $ % ^ & * - _ + = [ ] { } | \ : ' , ? / ` ~ " ( ) ; . 

  
Click the create button to complete this new registration. You will then be able to login using your email and 
password.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Trouble-shooting access 

• If you see any errors, first verify that you have attempted access using the correct links, as provided above 
for the type of school that you attend. 

• If you are attempting to access the link for ACT government school students and are unable to access, visit 
https://backpack.ed.act.edu.au/ and reset your schoolsnet password. 

• For non – Government school students double check your password meets the complexity requirements and 
is identical in both boxes. 

• Contact your school administration team for help checking your school email address, date of birth and 
enrolment dates are accurate in your ACS profile. 

• Have your school Certification coordinator contact the Office of BSSS on BSSSEnquiries@act.gov.au for more 
information or help. 

https://student-profiles.ed.act.edu.au/
https://backpack.ed.act.edu.au/
mailto:BSSSEnquiries@act.gov.au
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SPO Home Page 
When you first login you should arrive at a home page which look like this shown below, however you will see your 
current enrolled units listed. You will see the page tabs shown across the top of the page from left to right including 
Home, Unit Outline, Academic Record, Results, Calendar and on the far right a Notifications icon and Settings. You 
may have access to additional tabs shown in the image below. VET Progress will only be visible to students studying 
courses including VET competencies. TES will only become visible to yr 12 T students at the end of Yr 12 once ATARs 
are released. 

 

Notifications 

This icon shown at the top right of your screen is the notifications icon, it will show details of notifications sent 
to you. You can enable push notifications to be sent to your device when you receive a notification update. To do 
this go to the Settings and enable the push notifications then click save settings. 

Settings 
This section shows student Information and the Notification settings. 

Student Information 
Your basic personal details are listed in the settings, including your BSSS Student ID #, Name & DOB. If these details 
need updating or corrections, please contact student administration at your school. 

Notification Settings 
You can also enable push notifications to your device by clicking on the enabled switch button then click save 
settings. 

You can also sign out of your SPO account. You should do this if you have logged onto SPO on a public device.  
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SPO PWA App Download 
You can access your Student Profiles Online using our mobile app. See the link provided on the homepage banner, 
‘Click here for instructions.’ which will bring up a pop-up with instructions on how to Install PWA App 

To install the app on your mobile device: 

• For iOS (Safari): Tap  and select "Add to Home Screen". 

• For Android (Chrome): Tap the three-dot menu and select "Install App". 

Scan the QR code below to start: 

 

SPO PWA App Display Navigation 
The app can display most of the SPO information exactly as described in this 
help document. You will see a menu access icon shown at the top left as a 
button with 3 lines in it. On the top right you will see the notification icon 
button. The page tabs are shown on the bottom of the page: Home, 
Outlines, Record and Results.  

Your view will be adapted to suit your mobile device and can display in both 
landscape and portrait views. You may find rotating your phone into 
landscape mode will display a greater range of the page information.  

You will be able to zoom using the usual pinching in and out with two 
fingers. 

You will be able to scroll up and down and left and right as usual on a 
mobile device to see all the displayed information on each tab page. 

 

 

 

 

 

javascript:void(0);
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Unit Outlines and Assessment Items 
On this tab, you will see a screen like what is displayed below.  

 

Once a Unit Outline or Assessment Item has been published by your teacher, a 
link button will appear on this page. Clicking the blue unit outline or assessment 
item title buttons will generate a pdf of the document for you to view.  

You can access outlines and Assessment Item coversheets from previous 
assessment periods using the drop down at the top left of the page.  

There is also a search function at the top right. 

If a unit you are enrolled in is not displayed in the list or a unit you aren’t enrolled in, contact student administration 
at your school. 
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Academic Record 
On this tab you will see a screen like what is displayed below or at right. All 
current and past unit enrolments will be listed, along with your results in 
those units and a course score (if you are in Year 12) calculated from the 
units completed. Click the link at the upper right to download and view a 
pdf copy of your academic record.  

If any information is incorrect or missing, please contact student 
administration at your school. 
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Results 
On this page you will be able to access 3 tabs shown at the top left: Assessment Item, Unit & Course.  

Assessment Item tab 
On this tab you will see your results of any ‘published’ assessment items for the current assessment period. Once 
assessment items for a given assessment period have been published, you will see a screen like this, or the one 
shown on the following page: 

 

You can also access AI results from a previous assessment period in the same year or from the previous year by 
clicking on the Assessment period drop down at the top left of the page. For the current assessment period, your 
teachers should notify you when your results have been published. At the beginning of the semester, you may see a 
message that no results were found. Unpublished assessment item results will appear as blank. In this example, for 
English, the first two assessment item results have been published, while the third has not. 

For completed T/H units you will see a Unit Score and Grade at the top left of each unit box. 

For completed A/M units you will see a Unit grade at the top left at the top left of each unit box. 

For each published assessment item result, you will see the following headings on the web view (app view): 

• The assessment item weighting 
• Your original (raw) mark (this may be blank if there are no adjustment types applied) 
• Your final mark (after any adjustments such as late penalties) 
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• The ‘Out of’ column shows the maximum attainable marks on the assessment item 
• Your mark as a percentage  
• Your original grade for the assessment task (this may be blank if there are no adjustment types applied) 
• Your final grade (after any adjustments have been applied) 
• The AI top mark shows the highest score received by your cohort who completed the assessment item 
• Any adjustment types which were applied (e.g. Late) to your score and grade.  

Where there are more than five students that have completed this assessment item, you will also see results in the 
following columns: 

• The mean final mark for the assessment item 
• The standard deviation for the assessment item final marks 
• Your Z-score which shows how many standard deviations your final score is away from the mean  
• For T & H course units you will see a Standardised score. The standardised score is a number that is 

comparable across assessment items and subjects. This will be blank for A & M course units. 
• The top mark achieved on this assessment item within your course unit cohort. If you believe any 

information is incorrect or missing, please contact your teacher/s at your school. The App version is shown 
at right, you will need to click into each course unit to see the details of your assessment item results.  
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Unit tab 
On this tab you will see each of your unit accreditation type (T, A, M, H, V, R etc) results (Score, Z score, Grade), unit 
value (0.5, 1.0 etc) and scaling group (SG) information (SG Mean, SG SD and your rank) for units you have completed 
this year. On the web you will see a screen like this (An app view is shown on the following page – Note the 
abbreviated column headings):  

 

When results have not yet been finalised for an assessment period the following columns will be blank: score, Z 
score, Grade, SG Mean, SG SD & Rank. Your school will notify you when results have been published to Profiles 
Online for a given assessment period. Once results have been published for the assessment period, results for 
Tertiary (T) units score, Z Score and Rank are calculated by Scaling Group, which may include many courses or only 
one, depending on the school and Scaling Group. Note that all non-T units will be listed in Scaling Group 94 or 95. For 
these, the Score, Z Score and Rank fields will be blank, as will the SG Mean and SG SD. 

You will be able to filter the results using drop down selection boxes at the top of the page. As a T package student, 
you can filter what appears on this page by Assessment Period, Scaling Group and Course. A package students will be 
able to filter on Assessment Period and Course. 

The system defaults to the S1, Q1, Q2 
assessment period. Use the drop-down 
menu to select a different assessment 
period. Note that some schools may use 
different assessment periods. Do not 
filter on ‘Q1’ or ‘Q4’ unless your school 
uses the ‘M2’ assessment period.    
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Course tab 
Year 12 T package students will see a screen like what is displayed on the following page on the Course tab. Your 
school will notify you when your course score results have been published to Profiles Online which will be after your 
final Assessment Period unit results have been published at the end of yr 12. You may filter on Scaling Group. Note 
that, as for unit results, the Score, Z Score and Rank are by scaling group, not by course and that only Tertiary Course 
results are displayed.  You will see a summary of each of your courses under each scaling group with the type of 
course (Major/Minor/ Double major/Major-Minor), then your scaled course score, Course Z-score, SG Mean, SG SD 
and rank.  
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Calendar 
This tab will display all your published assessment items once your unit outlines have been completed and 
assessment item title and dates have been set. You can click on individual items to see further information on each 
task as shown below.  

 

You can also display all tasks in a list view for each month as shown below. There is also a today button which will 
bring you to any assessment due on today’s date or current month if nothing is due today. There may be future 
functionality which will allow you to download your calendar to upload into other calendars in ics file format. 
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VET Progress 
The VET Progress tab will only be available to you if you are studying a course including VET competencies. This 
screen displays progress against VET Qualifications you have enrolled in. Choose a Qualification from the drop-down 
menu. You will see a summary bar at the top showing the proportion of competencies that have been achieved 
towards that Qualification certificate. The green “Competent” section shown on the left shows the number of 
competencies currently completed. The remaining red section shows the minimum number of competencies “not 
yet competent” which are required to be completed obtain the qualification. Below the status bar you will see boxes 
listing core competencies required for the qualification and then and elective competency lists which contribute 
towards the qualification. Further information will be shown about the minimum number of competencies required 
for the qualification. The status of each individual competency which could contribute towards the qualification is 
displayed with a status icon beside each competency or qualification section. 

Icon definitions: 

• Competency has been marked as competent 
• Competency has been marked as to be completed as part of your study package however has not yet been 

marked as competent 
• Competency has not been marked to be competed as part of your study package however is a competency 

which could contribute towards the qualification 

 This icon shows when you haven’t yet competed the minimum requirements towards that section of the 
qualification requirements e.g. Core, Electives A, Electives B etc. When you have completed all the requirements 
of that section this icon will change to the green tick icon. 
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Tertiary Entrance Statement (TES) 
At the end of Year 12, once ATARs have been published, T package students who have successfully completed their 
package will see a new tab called TES, like what is displayed below. At all other times, this tab will not appear. This is 
not intended to replace the certificate you will be given but allows you the option to access this information as soon 
as it has been published. 

 

For each Tertiary course that has been completed, you will see the scaled score, its contribution to your aggregate 
score. At the bottom of the screen, you will see your aggregate score and Australian Tertiary Admission Rank (ATAR). 

 

 

 

 

 

 

 

 
 

Further Questions 
If you have any questions about the content or the information provided on the website, please contact the 
Certification Co-ordinator at your school.  
 
Feedback: Please forward suggestions or any problems regarding this system to 
BSSSCertification@ed.act.edu.au 
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