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Yyour rights
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This pamphlet describes the processes available to you for having results
for your Year 11 and/or 12 assessment tasks, units or courses reviewed.

Confidentiality

Confidentiality is maintained in all appeals. This means that apart from
disclosure to essential people involved in the appeal, your name and
details of the situation are kept private.

To whom and about what are you able to appeal?

Your college + Assessment result for a task (eg

assignment, essay, test, etc)

+ Procedures used to calculate unit grades
and scores and course scores

The ACT Board of « Your college’s published procedures
for calculating a unit grade or score,
or course score not being followed, or
being applied unfairly or incorrectly

Senior Secondary
Studies (ACT BSSS)

+ Your college’s published appeals
procedures not being followed, or
being applied unfairly or incorrectly, or
being unreasonable

The Discipline Committee - How your college has penalised you

of the ACT Board of because you have been judged to

Senior Secondary Studies have broken its rules of assessment

« Penalties imposed by the Board
chair for Breaches of Discipline in
the AST



Appeals within your college

If you are dissatisfied with the assessment result for a task (eg assignment,
essay, test, etc) or the procedures used to calculate unit grades or scores, or
course scores, you need to follow these steps in the review of your result:

o Discuss the result with your teacher

o If still dissatisfied, discuss the result with the relevant
head of department

o If you still have concerns, you may start a formal appeal to
your college.

For each unit and course there are assessment outlines. These should be given
out within the first two weeks of any unit. Alternatively you should be able to
get copies of these from your teacher or the relevant head of department. For
each task you should be advised on how it is to be assessed. The college will
also have policies about assessment, appeals procedures, and time deadlines
for appeal. This information is often printed in college handbooks or other
college publications, and you should follow the procedures outlined in the
college appeals policy when making a formal college appeal. You are also
entitled to seek from your college information about the results of the other
students in your course group. This information may help you to prepare your
appeal or to decide whether or not you wish to appeal.

College staff such as course advisers, counsellors, student contact or pastoral
teachers, would be happy to explain more to you about the appeals process
in your college and your rights.

Time Limits
Except in term 4 of Year 12, appeals against assessment items should be
lodged within five working days of the results being published.

In Term 4, Year 12 appeals against assessment items should be lodged within
two working days of results being published. Appeals against course scores
should be lodged within one working day after publication.




Appeals to the ACT Board of Senior Secondary Studies

After your appeal at the college, if you still consider that your college’s unit

grade or score or course score procedures, or published appeals procedures,
have not been followed, or have been applied unfairly or incorrectly, you can
apply to the BSSS for further consideration.

Unless there are exceptional circumstances, an appeal to the ACT BSSS will
only be accepted if an appeal has first been heard by the college.

There is no appeal to the ACT BSSS against its policies on aspects such as
calculation of AST scores, scaled course scores or UAls. If you are concerned
about any aspects of the calculation of these scores, contact the Technical
Adviser at the ACT BSSS, phone (02) 6205 7181.

Here are some steps to follow before you decide to appeal:

Read the following procedures which are published by
your college:

« assessment task outlines, unit and course assessment
outlines

-+ procedures to review assessment tasks, unit grades and
scores, and course scores.

When applied to what you are appealing about, check if the
college procedures:

are reasonable procedures

have been followed

have been applied fairly and

have been applied correctly.

If not satisfied with any of these, go to the next step, which is the appeal
to the ACT BSSS.



Write down the following information to submit to the ACT

BSSS:

1. your name and college

2. astatement that there has been a college appeal on the
matter of the BSSS appeal and the result of that college
appeal.

OR

The exceptional circumstances under which you are
appealing directly to the ACT BSSS without first having had
an appeal at the college level

3. supporting information, including:

a statement setting out the details for each ground

the particular unit/course/assessment procedures and/or
task(s) being appealed against

the procedures used to calculate the mark, grade, unit/
course score that you feel have not been followed or

have been applied unfairly or incorrectly

the published college assessment appeal procedures
that you feel have not been followed or have been
applied unfairly or incorrectly, or are unreasonable

what you think should be the result of the appeal, ie
what your mark, grade, unit/course score should be

a statement in support of your appeal.




Send or deliver the above information to the
Executive Officer of the ACT BSSS

+ LOCATION Lyons Education Centre
67 Launceston Street
LYONS ACT 2606
or
« POSTAL GPO Box 158
CANBERRA ACT 2601
or
« FAX (02) 6205 7167
Time Limits

You must lodge your written appeal application to the BSSS within seven
(7) days of the date of the written decision of the college appeal committee.
However, if you appeal within the final term of your Year 12 at college, the
final date for appeal is set sometime in early December. Ask at your college
what the date is for this year.

What happens in the appeal

The ACT BSSS passes your appeal to its Appeal Committee. You will be
advised of a hearing date. You or your representative will be able to put your
case at the hearing. The college will also put its case to the Committee and
the Committee will come to a decision. The outcome may be a change of
score or grade (either up or down) or there may be no change. You will be
formally advised of the outcome.




Appeals to the Discipline Committee of the BSSS
All colleges have their own published rules and instructions about
assessment of unit and course work.

If your college believes that you have broken one or more of these rules and
instructions (called ‘a breach of discipline’) it may apply some penalty.

Examples of broken rules include cheating in a test or submitting plagiarised
work. (See also What's Plagiarism brochure).

Penalties which a college might impose include cancelling part or all of an
assessment task, requiring you to re-submit some work, or a reprimand.

Time limits

The college principal will notify you in writing, within 14 days, of the
imposition of any penalty which has affected assessment results. You must
also be informed of the right to appeal to the Discipline Committee.

You may then appeal to the Discipline Committee by applying in writing for
a hearing. In your application you should include:

+ your name and college

- details about the situation, including the tasks, unit(s) and
course(s) involved, and the penalties imposed by the college

+ your concerns about the situation.

What happens in the appeal

Before the appeal, the Committee can seek any information or advice it
needs. You or your representative will then receive the opportunity of being
heard at a meeting with the Committee. After also considering a written
report from the college principal, the Committee will make a decision. It may
decide to confirm the penalty imposed by the college, to reject the penalty, or
to alter what the college has decided.




More Information

Other pamphlets in this series that are available from your school are:

What’s the AST?

What certificates could you obtain?

What’s the UAI?

What’s Moderation?

What'’s Plagiarism? How you can avoid it

What'’s Plagiarism? How you can avoid it

Advice for Teachers

Equitable Assessment and Special
Consideration in Assessment in
Years 11 and 12

Further information may be obtained at:

Enquires may also be directed to the:

Executive Officer

ACT Board of Senior Secondary Studies

GPO Box 158
CANBERRA ACT 2601

Phone:  (02) 6205 7181
Facsimile: (02) 6205 7167
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Explains the ACT Scaling Test
and its role in your assessment program.

Explains all the different certificates
you could be awarded at the end of
Year 12, and what’s on them.

Explains the Universities Admission Index
and details how it is calculated.

Explains the consensus based peer
reviewed process used to moderate
student work across the ACT

(Student Guide) A guide to what
constitutes plagiarism and how you
can avoid it. Citation and referencing
examples are included.

A guide to what constitutes plagiarism.
Procedures and strategies for dealing with
plagiarism and where to find resources
and further information.

(Teacher and Student Guides)

http://www.bsss.act.edu.au



